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Each time you access a file through your web browser, the browser caches (stores) it. In this
way, the files (including any images on the page) do not have to be retrieved anew from the
remote web site each time you click the Back or Forward buttons. You should periodically clear
the cache to allow your browser to function more efficiently.

All those files stored in your cache take up space, so from time to time, you may want to
clear out the files stored in your cache to free up some space on your computer. This is called
clearing the cache.

Web browsers store copies of pages in the browser cache ("memory") on your computer. By
doing this, the page displays faster the next time it is viewed since the browser doesn't have to
retrieve it from the web server. Sometimes, however, an update is made on the website that you
don't see because the cached page is displayed.

Normally, to see the changes on your page, you click the Refresh or Reload button on the
browser toolbar or the F5 key on your keyboard. In some cases, this simply reloads the page
from the cache instead of retrieving it from the web server.

Below are some techniques to totally clear the browser's cache so you will see the changes
when your page reloads.

We will explain for the following operating systems and browsers:
Windows

- Internet Explorer 8

- Internet Explorer 7

- Internet Explorer 6

- Firefox 3

- Firefox 2

- Opera9
- Chrome

Mac OS and Mac OS X
- Safari 3
- Firefox 3

It is a good practice to clear your cache and delete your cookies regularly.
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Internet Explorer 8

From the Safety menu, click Delete Browsing History... .

ff;"i - &l | = - Page - Tools = IZEH-

'ﬁl Delete Browsing Hisktory, .. h Ckel+35hift+Del

%o InPrivate Browsing Ctri+-Shift+P
|, Webpage Privacy Policy. ..

InPrivate Filbering Ckrl+Shift+F

InPrivate Filkering Setkings

=
[# smartScreen Filker r

Windows Update

Check Temporary Internet files and History, and then click Delete.

Delete Browsing History §|

[ ]Preserve Favorites website data

kKeep cookies and kemporary Internet Files that enable your Favarite
websites to retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved For Faster
viemwing,

[ ]cookies

Files stored on your computer by websites o save preferences
such as login information.

History
List af websites waou have visited,

[ ]Form data
Saved information that vou have typed inta Forms,

[]rasswords
Saved passwords that are automatically filled in when wou signin
ko a website you've previoushy visited,

[ ]1nPrivate Filtering data
Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details about yvour visit,

about deleting browsing history Delete ] I Cancel

Exit the browser.
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Internet Explorer 7

From the Tools menu, select Delete Browsing History .

Q y * ] http:/ftikilive. com/

File Edit \ew Favorites Help

i:? aly | "_E'I’lkiLive Delete Browsing History... k
— Pop-up Blocker
Phishing Filter »
Manage Add-ons »

Microsaft Update

Windows Messenger
Yahoo! Messenger |
Diagnose Connection Problems. ..
Send to Cneflote

Internet Options |

Choose the General tab.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that Delete files, ..
are saved for faster viewing.

Cookies %
Files stored on your computer by websites to ’ Delete cookies... ]
save preferences such as login information.

History ’

List of websites you have visited. Delete history. .. ]

Form data ’

Saved information that you have typed into

Delete forms... ]
forms.

Passwords
Passwords that are automatically filled in when ’ Delete passwords. ..
you log on to a website you've previously
visited.

About deleting browsing history ’ Delete all... ] ’ Close ]

In the Temporary Internet Files section, click on Delete Files and select Yes
In the Cookies section, click on Delete Cookies and select Yes

Click Close

Exit the browser.
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Another option to clear cache on Internet Explorer:

Click Start, select Settings and Control Panel.
Double click Internet Options to open Internet Properties.
Click Delete under Browsing History

Internet Properties

General |Security Privacy | Conkent | Conneckions | Programs | Advanced

Haorne page
l/‘? To creake home page tabs, bype each address on ks own line,
21

http: f feava Likdlive, com)

[ Ilse default ” Ilze blank,

Browsing hiskory

’1_ | Delete temparary files, histary, cookies, saved passwords,
v and web Form infarmation,

% Delete braowsing hiskory on ewxit

Delete, .. ] [ Settings ]

Search

() Change search defaults,
j}.J

Tabs
Change hiow webpages are displaved in Settings
kabs,
Appearance
Colars ] [ Languages ] [ Fonts ] [ Accessibility ]

[ K H Cancel H apply ]

Click Delete Files under Temporary Internet Files
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Delete Browsing History

[ ]Preserve Favorites website data

Keep cookies and kemporary Internet Files that enable your Favorite
websites ko retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved For Fasker
wiewing.

Cookies

Files stared an your computer by websites ko save preferences
such as login information,

|:| History
List of websites vou have wisited.

[ ]Form data
Saved information that vou have tyvped into Forms,

[ ]rasswords
Saved passwords that are automatically filled in when wou sign in
ko a wehsite you've previoushy visiked,

[ ]1nPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details abaut wour visit,

about deleting browsing history I Delete l I Zancel l

L

| 0k | | “Cancel ||  Apply

Check Temporary Internet files and History, and then click Delete.
Click Close and then OK.
Close Window.
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Internet Explorer 6
Click Tools, then Internet Options

File Edit Miew Favorites Help
” il ! »
o Back * ) Iill IE'] Mail and Mews

Synchronize. ..
@ http:/ftikilive.comfa  Microsoft Update

Address

YWindows Messenger

‘fahoo! Messenger

Diagnose Connection Problems. ..
Send to Cneflote

Reset Web Settings...
Internet Options...

On the General tab, in the Temporary Internet Files section, click the Delete Files button and
select Yes

Internet Options

General |Secur’rt}' Privacy || Contert | Connections | Programs || Advanced

Home page
% You can change which page to use for your home page.

Address: |htu:u:,f',r"rx"rx"rx'.ﬁkilive.u:u:um |

[ Ize Cument ] [ Ilze Default ] [ Ilze Blank ]

Temporary Intemet files

< Pages you view on the Intemet are stored in a special folder
@& ¥ for quick viewing later.

[Delete Cl:n:uki_es...] [ Dielete Files... ] [ Settings...

Histony
The Histaory folder contains links to pages you've visited, for
quick access to recently viewed pages.
Days to keep pages in history: |'I $| [ Clear Histony ]
[ Colors... ] [ Forts... ] [ Languages... ] [.-*-J:u:gssil:uil'rt}'...]
| ok || cence || ool |

Click on Delete Cookies button and select Yes
Click OK
Exit the browser.
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Firefox 3

Click Tools and select Clear Private Data

File Edit Wew History Bookmarks [EGLEE Help

YWeh Search Ctrl+K
Q- c - x ¢

Downloads Ctrl+]
Add-ons

YWeb Developer »
2 POF Download - Cptions

Java Console

Error Console Ctrl+shift+1
EFrireshot b

Page Info

Clear Private Data... Ctrl+Shift+Del

I A Tab Mix Plus Options k
3 Session Manager 3

Options...

Make sure that Cache and Cookies are selected.

©) Clear Private Data :”:.[z|

Clear the following items now:
[ ] Tab Mix Flus Saved Sessions
|:| Browsing History

[ ] saved Form and Search History
Cache

[*]: Cookies

[] offine Website Data

[] saved Passwords

[] authenticated Sessions

Clear Private Data Now l [ Cancel

Click on Clear Private Data Now
Exit the browser.
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Firefox 2

Click Tools and select Options

File Edit Wiew History Bookmarks GEEN Help
= f‘;j A Web Search Chrl+E
€- T € Ll [

Downloads Chel+1

" Getting Started L_.,l. Latest Headlines

fdd-ons

lava Console
Error Console
Page Info

Clear Privake Data,,. Crrl+3hift+Del

Click the privacy icon.

x]

Options

WO @ R e & &

Fain Tabs Content  Feeds  Privacy  Security  Advanced

Hiskary
Remember wisited pages for the last IZI days.

Remember what I enter in forms and the search bar
Remember what I've downloaded

Cookies

Accept cookies from sites
Keep until; they expire LS

Private Data %

[] always clear my private data when I close Firefox

Ask me before clearing private data

K, l [ Cancel ] [ Help

In the Cookies section, click Show Cookies and then Remove All Cookies
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Options

) Cookies

Search: | | Clear

The following cookies are stored on wour computer;

Site Cookie Name
] |7 blinkaty,com -
-@ | “1mozilla.cam —,

| kikilive, cam

re—

— Mame: <no cookie selected = %
P Content: <no cookie selected = B
Host: <no cookie selected =
| Path: =no cookie selected:=

I 5end For: <no cookie selected =
Expires: <no cookie selected =

[Beml:we Cookies ] [Remnve all Cookies ]

— —

[ K ] [ Cancel ] [ Help ]

Click OK
Exit the browser.
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Another option to clear cache on Firefox 2:

Click Tools and select Clear Private Data option.

File Edit Wiew History  Bookmarks BGEEES Help
(. @] A Web Search Chrl+E
€e- T & Led (U
: - . Dovnloads Chel+1
" Getting Started |53} Latest Headlines Add-ons

Java Console
Error Console

Page Info

baka, ., Chrl+Shift+Del

Qpkions...

Here check the Cache and Cookies boxes

) Clear Private Data E| |§|f5__<|

Clear the following items now;

[] Browsing History

[ ] saved Form and Search History
Cache

[+]: Cookies

[] saved Passwords

[] authenticated Sessions

I Clear Private Data how l [ Cancel

Click on Clear Private Data Now button
Restart the browser.
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Opera 9

Click Tools then Preferences

Fle  Edit View Gookmarks  Widgets Help
& Mail and Chat Accounts. ..
Delete Private Data...

“H & 5 @ ‘ﬂm #° | By Notes /
K Transfers Cirl+a
8 History Ctrl+5hift-+H
& Links Ctrl+Shift+H

Advanced k
Quick Preferences F12

Appearance... Shift+F12

Select the Advanced tab and then click on History tab

Preferences

General | Wand | Search | WebPages | Advanced

Tabs Remember visited addresses for history and autocompletion
Browsing
Motifications Addresses 1000 hd Clear

v Remember content on visited pages

Content
Opera stores pages in cache for faster display the next time you visit

Fonts I
Downloads

Programs Memary cache Automatic

T

Cookies
Security
Metwark

Empty on exit

Check if cached page is updated on the server
Toolbars
Shortcuts Check documents Always

Voice
Check images Ewvery 5 hours

In the Disk cache section, click on Empty Now button
Restart the browser.
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Another option to clear cache on Opera 9:

Click Tools then Delete Private Data

Delete Private Data

b Proceeding will perform the actions spedfied below. If default actions are left
A unchanged, all open tabs will be dosed, and ongoing file transfers interrupted.

y— ==

F Detailed Options

Click on Detailed Options text

Delete Private Data

b Proceeding will perform the actions specified below. If default actions are left
A unchanged, all open tabs will be closed, and onagaing file transfers interrupted.

e

Detailed Options

Delete temporary cookies

v Delete all cookies Manage Cookies...

| Delete password protected pages and data
v Delete entire cache
Clear history of visited pages
| Clear histary of file transfers
Clear bookmark visited time
Clear all e-mail account passwords

Clear all Wand passwords Manage Wand Passwards. ..

| Elose all tabs

Check the Delete all cookies and Delete entire cache boxes and click on Delete button
Restart the browser.
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BLINKOTV CLEAR CACHE MANUAL

Safari 3

Click Edit then Empty Cache

Ctrl+2Z
Ctrl+5Shift+Z

Ctrl+X

Copy Ctrl+C
Paste Ctrl+V
Delete Del
Select All Ctrl+A
AutoFill Form Ctrl+5hift+A
Find L4
Spelling and Grammar L

Private Browsing...

Reset Safari...

Empty Cache... Ctrl+Alt+E

¥ Block Pop-Up Windows "5 Ctrl+5hift+K
Ctri+,

Preferences...

Click on Empty button

Are you sure you want to empty the
cache?

m Safari saves the contents of web pages you open in
a cache so that it's faster to visit them again.

( Cancel ) ﬁ

Restart the browser.
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Chrome

Click Tools then Clear browsing data

> O~ k-
Mew tab Ctrl+T

Mew window Ctrl+M

Mew incognito window Ctrl+5hift+M

Always show bookmarks bar Ctrl+B

History Cirl+H
Bookmark manager Ctrl+5hift+8
Downloads Ctrl+3

Clear browsing data... k

Impart bookmarks & settings...

Options
About Google Chrome
Help F1

Exit

Check the Empty the cache and Delete cookies boxes

Clear Browsing Data %

Chbliterate the following items:
] clear browsing history
[] clear download history
Empty the cache
Delete cookies

[] Clear saved passwords

Clear data from this period: |Everything w |

[ Clear Browsing Data | [ Cancel ]

In the Clear data from this period section, select Everything from the drop-down menu
Click on Clear Browsing Data button
Restart the browser.
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